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Browse to the SAP Ariba Network Portal T

Supplier Login The start of something big

Ty

Ariba Network is now part of SAP Business
Network. Learn more about this first step in an
exciting journey toward a unified, collaborative,
and intelligent network.

User Name

Password

Forgot Userame or Password

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins
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http://supplier.ariba.com/

Navigate to the Ariba Help Center umicore”

9 On the login page, go to Help, indicated
by the icon |€] in the top right corner
and click on Help Center.

Supplier Login The start of something big
T \ Ariba Network is now part of SAP Business
\ Network. Learn more about this first step in an
User Name exciting journey toward a unified, collaborative,

and intelligent network.

Password

Forgot Usemname or Password

Leamn More

New to SAP Business Network?
Register Now or Learn Mare

Supported browsers and plugins
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Go to the contact menu umicore’

SAP  Help Center Home

Q Go to the tab header and click on
Home Learning Contact us K] COI’]taCt us.

How can we help you?

Search knowledge base articles, documentation, and tutorials Q Ad d |t| 0 n al | nfO rm at| O n

Try “"cancel order”, "email notifications”, "user authorization" TO access the SAP Ariba FAQ
database, you can enter key words in
the search bar.

Topics we recommend for you

Error: The username and password entered has already merged to another Ariba Sourcing user account

Issue When trying to register for SAP Ariba Sourcing, the system displays the following error: The usemame and password entered
has already merged to another Ariba Sourcing user account Resolution There are two solutions to this issue: Create an alternate Q
username by clicking Sign Up through the event invitation. Your.. Support Note

Registration

Nov 26, 2020

What are some registration tips for Ariba Network Suppliers?

Question What are some registration tips for Ariba Network Suppliers? Answer Proactively managing your company's Ariba Network
presence can enhance your experience, prevent missed orders, and save money. The best practice is one supplier Ariba Network e
Identification Number (ANID) for all buyers, have as few ANID's as possible across the..
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Define your issue umicore”

© Ciick on the icon relating to your query.

rome eame - Coneds In case your question isn’t related to
one of the four topics, we propose to
still select a tile. You can specify your
question later in a next step.

1. Log in to your account.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

2. If you're unable to log in, tell us what you need help with.

? 23 SN @

Register on SAP Business Reset my password Forgot username Unsubscribe
Network
—-———
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Define your issue

(.7 T ——

1. Log into your account.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

2. If you're unable to log in, tell us what you need help with.

& Q& @ B

Register on SAP Business Reset my password Forgot username Unsubseribe

Network

3. Choose from the options below to continue.

What do you need help with?

Which of the following errors are you experiencing?

User already exists. Please enter a different usemname. DUNS number aiready exists [ll  The usemame and password entered has already merged to another Ariba Sourcing user account
You must enter the usermame and password associated with your account Ariba Network error (ANERR)

What are you using SAP Business Netwark for?

Transacting documents (purchase orders, invoices, etc ) Participating in Sourcing events (RFFs, auctions, bids, efc )

Freight collaboration (tendering, subcontracting, settiement, milestone reporting, efc)

Can't find what you're looking for?

T —

umicore

e In relation to what you have chosen in
the previous step, questions will
appear. Answer these questions to
define your problem as accurately as
possible.

e Once completed, the button Contact
us appears. Click on this button to go to
the next step.

Additional information

@ In the next screen, you will be able to
provide more context related to your
issue. This is useful in case you
couldn’t select an appropriate topic.

Supplier Support
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Request a call umicore”

B @ complete the questionnaire with your
0= : details.

Q e © Click on One last step.

Additional information

0 On the right-hand side of the screen,
you can consult recommended FAQ. It
could be useful to review these before
requesting a call-back or email.

2. Please review your contact information for correctness:

@ Supplier Support
—\/_ SAP Ariba Help Center - Contact




Request a call

SAP  Help Center Contact us

Home earning Contact us
e Choose this contact method for the fastest resolution of your issue:
0 c==m
Phone

A support engineer will respond to your Service
Request by phone.

Estimated wait time in minutes: 2

Do not record my phone cal

Other methods you may choose:

=

Email

A support engineer will respond to your Service
Request by email

@ oo | R corce

umicore

Q Choose the preferred contact method.
You can choose whether you want to
be contacted by phone or email.

@ Click on Submit to finish the process.
You will be contacted by SAP Ariba
shortly.

Additional information

@ For the fastest resolution of your issue,
choose to be contacted by phone.
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For additional information:

=  Please consult ol AP Ariba supplier zone
= Reacho ‘

. )

Ariba support team


https://www.umicore.com/en/supplier-zone/sap-ariba-umicore/
mailto:ariba.supplier.support@umicore.com
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